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CHILDREN, JUVENILES, & FAMILIES

Breda Day €Care Center, INC. ......ccceeierrererrnnensneerissenesssnnesssaserssssesssssasessnnssssnsessessasassans 712-673-5437
406 N. 3, Breda, IA 51436
7:00 a.m. —6:30 p.m. Mon. — Fri.
Pre-School
Professionally trained early childhood staff provides warm, loving atmosphere and creative
play experience for children. Serve 6 weeks through school age.

Carroll Area Child Care Center & Preschool ..........cciiiiiinniinnnnnniinnnccnnennnnessnenssnnees 712-792-1375

113 W. 7t St., Carroll, IA 51401

6:00 a.m. — 6:00 p.m., 5 days/week

+ Quality daycare for children ages 2 weeks to 10 years with age appropriate, child-oriented
activities.

Carroll County Home Care AIde SEIrVICE........ccerveerreerrreeereeessenssenessneessssessensssnsessseessesenses 712-792-9517
608 N. Court St. Suite A, PO Box 966 Carroll, IA 51401

E-mail: Mowen@carrollcountyiowa.org

Board of Health and Home Care Aides personal cares & homemakers services........ 712-792-9517

Carroll County ISU Extension and OUtreach.........ccoeeeverveeerricneeceensseesseeescaneenneenns 712-792-2364
1205 W. Hwy 30, Carroll, IA 51401

Carroll County Public Health Services.........ccueiivriereiceincccrsnnnccnssnescssesssessssanesasesans 712-775-2660
608 N. Court St. Suite A Carroll, IA 51401

Board of Health

See listing under Health & Disabilities
CASA — Court Appointed Special Advocates for Children .........ccccceerveeereeerveerveeenns 866-923-1083
- Trained Volunteers are appointed to cases of children under the jurisdiction of Juvenile Court

who have been abused or neglected

Centers Against Abuse and Sexual Assault...............ccooeiiiein e, 712-792-6722
P.O Box 784 Carroll, IA 51401
Advocacy for victims of sexual assault 24hrs. Crisis line 1-877-362-4612

Child Health Specialty CliNiC ......cccceeerreerreerereirnesseeeseesseessseecseesssesssnsecsennseesesnsssesnns 712-792-5530



mailto:Mowen@carrollcountyiowa.org

= 712-792-4825

204 W. 7t st., Carroll, IA 51401

8:00 a.m. —4:30 p.m. Mon. —Thur.

+ We assure a system of care for children and youth who have special
health care needs.

- We provide care coordination for children with special health care needs. We also assist
families of children enrolling in the Ill & Handicapped Waiver.

- We provide Early ACCESS Service Coordination and Early ACCESS nutrition services.

- We have a parent consultant network available to assist families.

*Regional Autism Assistance Program (RAP)

Child Support Recovery UNit ........cciviiiiinennininnnscnscencsssssssnsssnsnesssnnsssnsssnsssssesssens 712-792-5691
PO Box 937, Carroll, IA 51401
Recovery of Child support, medical support and establishment of paternity and child support
orders. Audubon, Carroll, Crawford, Greene, Guthrie, Sac, and Shelby Counties.

ChOiCeS COUNSEIING.....ccouiiiiiieirttrsnseer s creaee e ec e s ess s ssnasssas ssnasssnsasssnssnnsssnsssnansns 712-328-3700
BHIS (Behavioral Health Services)

Communities 4 Children Decategorization Project ........ccccceeeveeereeerennnennnee 712-792-4391 ext. 239

Decategorization/Community Partnerships for Protecting Children Coordinator

Depts. Of Human Services

603 N. Court St., Ste C

Carroll, 1A 51401

+ Community based service addressing the needs of children and families in Audubon, Carroll,
Greene, and Guthrie Counties. Parents are encouraged to participate at monthly local

meetings.

Call for more information.
Department of HUMQAN SEIVICES .......cccvererrerneerreerseenseensseesseensseesessseesssesssnssssasesssssssens 712-792-4391
TOII FrEE ..ovieceiseictisnnssessnsssesssnnssnssnsssssssnssssssns sesassssssnssssassasssnssnsssssssassssssns sesasnasssnsssnssnase 1-866-202-5968
Child Abuse Hotline & Dependent Adult Hotline .........cccceevcerveeecrecsreecreencsercnnneenne 1-800-362-2178

608 N. Court Street, Carroll, IA 51401

8:00 a.m. —4:30 p.m., Mon. — Fri.
Economic Programs — Cash Welfare Payments, Food Stamps, Medical Assistance (Medicaid),
Medicare Reimbursement, State Supplemental Assistance, Nursing/Residential Facility
Benefits, and Information and Referral.

- Service Programs — Adoption, Child Day Care, Child Protective Assessments, Dependent Adult
Protective Investigations, Family Centered Services, Family Preservation Services, Foster Care,
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Foster Home Licensing, In-Home Health-Related Care, Waiver Services, and Information and
Referral.
Child SUPPOIt RECOVETIY.....cccuiiiiiisniseninnssnsssssssesssessassssassasssssssssssssssssssssassssassasssnssassne 712-792-5838
TOll FrB@uuieeeueecreeaeecseeesseessenessnnessnsesassesanesasesssessssnsssnssenasesssasssnesssesssessseesssnsasnasssessssessnn 1-888-229-9223
625 NW Street
Carroll, 1A 51401

Family CrisisS CONTET......ccovviiveeiuristiiiinensnissas s sssnnnssasssssssasssnssasssnassssssssssssssassassssssssssnass 712-449-7101
P.O. Box 784 Carroll, IA 51401
8:00 a.m. —4:00 p.m. Mon.-Fri.

Counseling and advocacy services for victims of domestic violence.

Services are free and confidential.

24 HOUF CriSiS LINE ..cuiiivriiinenissnninnnissnnisssisssenssssssssssssissansssssssssssssssssssssssssssssasssns sosanss 1-800-382-5603
Family Resource Center (CCCPCA) .......uuveeverreeereesseensersnessesseessassssesaesssssssssseessesssnssnees 712-792-6440
BO2 W. 71 SO .ttt ettt ettt s e st et e e e st et e ste st esesresaeenaeene 800-999-5101

Carroll, IABLA0QL ....cceiirecrrcaneseessseesssnsssesssnnsessnsssssesssnsssnsssnsssssnsssssssnssssssnnensss www.carrollfrc.org

Child Care Project — technical assistance to childcare providers.

Parent-Time-Out — provides a break from Challenges of parenting.

FaDSS (Family Development and Self-Sufficiency Program) — helps participants to
become more self-sufficient.

Crisis Child Care — community-based emergency childcare to families.

Waivers and Programs
Brain Injury, Ill & Handicapped, Children’s Mental Health, Intellectual Disability,
Elderly, Physical Disability and Habilitation

Services
SCL (Supported Community Living) focuses skill development.
Respite is a temporary break for the parent or guardian.
CDAC (Consumer Directed Attendant Care) — doing tasks for individuals with
disabilities.
Home-Based Habilitation — skill retention or improvement for individuals with
psychiatric illnesses.

e Emergency/Crisis Care — Crisis LiNe ......ccccervrerrrerrerreeseesnene 1-800-999-5101 or 712-792-6440

lowa New Choices (DMACC Carroll) ......ccceceemrmssnesessncsnssnssnssnssnssnsssssssssssssssssssssssnes 712-792-8304
............................................................................................................. or 1-800-622-3334 ext. 8304
+ Assists single parents and displaced homemakers by helping them prepare for work so they
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can support their families
Offers career counseling, academic, pre-enrollment and financial aid counseling, pre-
employment counseling, referral to appropriate supportive agencies, personal/career
development workshops, financial assistance for childcare and transportation for eligible

clients
JUVENIIE COUNt SEIVICES ..ottt sneesssessssaesssessses s sesssssasesssessssasssasssasssssssssns 712-792-5666
P.O. Box 722, Carroll, IA 51401
Manning Child Care CeNter..........cviiiniinniisinsnininnnssnssnsssssnsnsssssssssssssssssssssssssasssssss 712-655-5437

123 Main St. Suite A

Our trained staff provides nurturing and loving care with a safe environment for children 6
weeks to 12 years, in a quality early childhood environment. 6am to 6pm

New Opportunities, Inc.

OpPErator/RECEPLIONIST ...ccuvvvrrerrerrerrerserreeseeseessesssssasssessessesseesssessessssnssnssassnssaens 712-792-9266
23751 HWY 30 ..cviiiiverinennsnnsssennssessssenssssssssnsssssssssssssssssssssssssssssssssssssssssss sosasssss sessnsssnssss 1-800-642-6330
P.O. Box 427, Carroll, IA 51401 WWW.newopp.org

8:00 a.m. —4:00 p.m. Mon. - Fri.
CENTRAL ADMINISTRATIVE OFFICE —

15t Five Healthy Mental DevelopmeNT... ...ttt aer e s eees Ext. 1118
Child and Adult Care FOOd Program (CACFP) ...ecceeerseecreeesseesseessseecsensesasesesesesnneessssenaes . Ext. 1721
Child/Adolescent HEalth Program .......cceeeeieisisnsessessseessessessessessesssssssssesssssssssssassnes Ext. 1118
ChildhOOd LEAd ....cerveereceriinnecninnesssennsseessranesasssnsnessensssnsssnassesssnsssnsssnssssssssssss senasssnssenanssasass Ext. 1117
WOMEN'S HEAITN (WHP) ...cvvverreeecerernensenneesrrerssasesssnsessssessssssassssssssssesssasssas snssasssnnessnsses Ext. 1120

Breast exams and pap smears, counseling and education, pregnancy testing, prenatal
education, firth control methods, STD testing & education for men and women.

Maternal HEalth ...t s s ssssssss s snsssssssnsssssssssassssssssssssssssssssnssssssnans Ext. 1100
VL ettt ne e s eeesresesesssa s sn sanme e s see eesee ses ees e ssn nean e nee e ee aae aeeseees aasasassnaneansaneens Ext. 1116
POWK aeeeeeeeceeeseeeseeeceeceeirctecseesesensseansssnsssanssassnsssssssnsssssssnassssssesssnsssnassssssssssssensssssnssns Ext. 1119
Head Start/Early HEad STart..... . cecececerceesnesesesesessesseessessessessassnssssssessssssesaessasssesseses Ext. 1700
WEAtheriZation ....uciciiniiinnniiisninenn s ssssssssssssssssssssssssssssssssssnssnssssassasssnssssssssnnssns Ext. 1300
Carroll MentoriNg PrOSIam ... e ireceeeeereetieiereeste e e esseaesssesessnsssnssssssesssnsssasssnasesasasssassns Ext. 1021
V=T o T T = ST Ext. 1021
FINANCIAl LItEraCy uiineiuisssssnssensnnssnssnnisesssnssssssssssansssssssssssssssssssssssssssssassssssssssnasssnsssssssnase Ext. 1022
Child Care Resource and Referral........ oottt e et st s Ext. 1110
FADSS....o ittt tiane s sesnns s sassassssasssss snssssassnsssnesassnasnasssnssss ssasnnss nesssssnass nessssnnn 712-830-7294
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New Opportunities Carroll County Family Development Center
23751 Hwy 30 East,
Carroll, [A 51401 ....eecveeerererrererenerceeessanessessseessssssssssesssessssnsesssssnasesssssssessnases 712-792-9266 Est.1642
Food Pantry, Share lowa, Chore services
Low-Income Energy Assistance/Weatherization, Utility Crisis Assistance
Partnership 4 FAMIlIES ......cccevvvceeeerremrerrenierreneeneeneessnnerssnnerecssesesssasessensesene pafchildren@gmail.com
P.O. Box 672, Carroll, IA 51401 www.partnerships4families.org
Early Childhood lowa Area for Audubon, Carroll, Greene & Guthrie
Provides funding for preschool assistance, childcare project, and home visitation
Early Childhood Task Force meetings held quarterly
Parent Partners.........cccccevvrvrecervencccnnene Children and Families of lowa Coordinator 515-577-8929
emmaleeb@cfiowa.org
Mentor families currently involved with Department of Human Services.
Parent Partner Activities

e  Work with families to promote engagement in case plan activities.

e Help maintain connections between parents and children while in out of home care.

e Share insight and understanding about their own personal experiences that may help
parents be successful in their reunification efforts.

e Assist in the goal of reunification and/or the development of appropriate alternative
permanent plans.

¢ Provide a sense of hope and inspiration to parents in the “system”.

¢ Connect parents with resources.

¢ Provide encouragement, outreach, and support.

¢ Work with Parent Partner team (Parent Partner Coordinator, child welfare case worker,
planning committees, etc.).

Carroll County Homecare Aid ServiCe........cucccereueerveenisisnenesssssesesnssessessseesssnsssnanesen 712-792-9517
608 N. Court St. Suite A Carroll, 1A 51401
Woodward Community Based Services-Manning HOUSE..........cccccervueerrenneecseenrsnnnne 712-655-7776

1500 W. 37 St.
Manning, IA 51455
Qualified Residential Treatment Program (QRTP): 8 bed facility for boys providing court order
services for juvenile court and DHS.
Season Center for Behavioral Health...........cccuviviiiiceiinnnenininecnences e ssessneccnsanns 800-242-5101
Behavioral Health Services
524 E. 7t St
Carroll, 1A
Trauma Therapy Services
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Psychological Testing

Outpatient Counseling and Therapy Services
Parenting Programs

Care Coordination

24/7 Crisis Line at 800-242-5101

SENIORS

Alzheimer’s Association Big Sioux Chapter ...,

522 4t St. Lower Level, PO Box 3716

Sioux City, IA 51102-3716

Carroll Branch:

AdvantaGE One Credit Union

206 N. Grant Road, Suite 1 PO Box 955

Carroll, 1A 51401 ...uveeereereneeresssraeesessssnseessssssasasesessssssesssssasasae

-+ To educate the public concerning Alzheimer’s Disease and to aid and support Alzheimer’s
patients and their families.

Congregate Meals

Rec. Ctr. Activity Room, Carroll, IA 51401
11:45 .M. IMON.AFTi. wrrrcieiiisieniieniiseetessseeesenseessssssssssanasssssassssssssssassesensnsssssssesssnsasssssases 712-792-3058

Thomas Rest Haven
Coon Rapids, IA 50058

12:00 P.M. MON-Fri. civciiricinieneiicsnnnieiiinssniensiisssasiamsssniemssmsssssssnssssssssss sessssassassssasses 712-999-5514

Senior Ctr., Manning, IA 51455

12:00 P.M. MON. = Fri. eceiiiiccnniiniinsnneiismsnnssiieninsnssmsissssssssossssssssssssssssasesesssssnsassssasass 712-655-3417

Nutritious meals offered to senior citizens over age 60, providing a social environment.
Elderbridge Agency 0N AINE .......ucceeeciicerecrineneesneessseessresssessssasssasssnsssssessssessennsssnssnns 712-792-3512
603 N. West St., Carroll, IA 51401 ....vviveirinesssnninrnssnnssnssnisesssnsssssssssssssssssssssssssasssees 800-243-0678

elderbridge@elderbridge.org
8:00 a.m.—4:30 p.m., 5 days/week  www.elderbridge.org
Informational & Referral ... s e ess e e e sse s neenns 1-800-243-0678
Planning, funding, and coordinating agency.
Provides services for persons 60+. Also serving as a source of information and advocacy for
older persons and their families.
Adult Disabilities

Foster Grandparent Program ..........ccccvinenninininnnsssissnininsmsmsnssssssmsmsssssssssssssssns 712-292-5293
514 N. Court Street, Carroll, IA 51401
Email: cfgpp@hotmail.com
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- This program offers seniors sixty and over an opportunity to volunteer serving children in
need.
The volunteers receive a small tax-free stipend, travel, and meal reimbursement, the
unconditional love of a child, and much, much more

NeW OpPPOrtUNIties, INC. ......ccccirvcrrerrseriessriesrreessseanessennessnnsesssseesesssssasssssasessnnsesessasases 712-792-9266
See listing under Children, Juveniles, and Families ......cccecvvvevivccevceevieeenen, WWW.newopp.org
R.S.V.P. (Retired and Senior Volunteer Program) .........ccceceeessueennsnssncsnssnssnssanssnsnnes 712-792-4212

514 N Court, Carroll, IA 51401 E-mail: crsvp@hotmail.com

8:00 am — 4:30 p.m. 5 days/week

RSVP matches the interests and talents of people aged 55 and better with volunteer opportunities throughout
Carroll County.

St. Anthony Home Health/HOSPICE........cccocerererirenenneinecneeneenesseessssssesssssese e ssesnssnes 712-794-5279
See listing under Health & Disabilities

Senior Housing/Assisted Livings

Accura Healthcare Carroll ...t cer e sssesssessssnssenasesasssssessses 712-792-9284

Accura Healthcare Manning.........eeecveivneecreneecneeesseesssnsesnesssnsesssesssessssnsssnsessssesnes 712-655-8125
REBENCY PAlK....uueicceeeeerieneecseensseenseereseecssnescsnessssesssasssnssssasesassssssessssssses sosasssnsssnasesssnses 712-792-9281

Thomas Rest HAVeN.........cuuieiiiiiieiinsisnncsnnsses s ssnessnssssssssssssssnsssssassssasssnssss ssssssasssnes 712-999-2253
GArdEN VIEW....c.ueeieiceeiceeccnenecescsnnescessssnssennsssasssnsessssssssessssnsssns senasssns sessnsssnasssnsssnasssns 712-794-5050
OrChard VIEW..... e cencsnnnecenssenesseeesnsssnasssnsssssesssssssssssssnsssns ssnnsssnsssssessssnsssnsanns 712-792-2042

Park View/assisted lIVING.........cceververereeseeseesnnnnensensenessesessessssesssssssessassessssssnssnssnssenss 712-999-2253
Manning Senior Living/assisted liViNg.......cccceccvrrrrerrerrenneineeneeneneensesennsessesssssesssesneses 712-655-4893
JOUPN@YS...c ettt i erans s s ass e sssssess e sasansses ssssnsanessssssans sesssnassaesssssasnsssesssnsnsanes 712-775-2313
SUNNY BrOOK......uciieeiceiceeeceesseene s sseasscassenaeesssesssnssssssessssesasssasssssesssnsssses senassns snnsnesenanes 712-792-8995
St. Anthony’s NUrsing HOME.........cceiieeciieinsensrenc s e cascssaessseesssee senasssasssnsesssessssnes 712-794-5291
SWAN PlaCe....uu ettt senere s sseanecae s seesnes sasssssesssessssessssasssnsssnassaseenses ssnnsssnsannn 712-792-6974

COUNSELING SUBSTANCE ABUSE & MENTAL HEALTH

Birthright ......eoueiie s e e e srssassnssns sassasssnsssasnasnasnnsns 712-792-6592
Toll free number — 24-hour CriSiS LINE ....cceeivseinsnnmsnnssnesesssnmssmssnssessssssssssssssssssssnss 1-800-550-4900
207 W. 4 Street, Carroll, IA 51401

Provides assistance for problem pregnancies

Free pregnancy testing
-+ Confidential and practical assistance

Catholic CRArILIES ...ccceeeveerirerirenrirerirneesneceeesreereseesesseesseessseesssasssnessnasesasasssasesennessenasesnes 712-792-9597
409 % W. 7t St., Carroll, IA 51401
8:30a.m. —5:00 p.m., Mon., Tues., Wed. & Fri.
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1p.m.—8p.m.,, Thurs.
Provides family, individual, marital/couple, therapy; maternity services concerning unplanned
pregnancies; and adoption services.

Howard Center Inc.
See listing under Health and Disabilities.

lowa New Choices (DMACC Carroll) ......ccceeeeerernnsansnssnssnssssssssssssssssssesssssssssssnsns 712-792-1755
906 N. Grant ROAA ...cccceererreerecnrreneessnessseesssnsssnsessasessesssssesssssssnsssnasesssssssessssasssnssassnes 1-800-622-3334
See listing under Children, Juveniles and Families

Lutheran Services iN IOWa .........ccceeecceecrseenseennsresnnecseesssesssensssnssenssesssesssesssenssssssssssnssnnn 712-263-9341
205 S. 7t St., Denison, |IA 51442
8:00 a.m. —4:30 p.m., Mon-Fri.
Foster care placement and supervision and individual and family counseling
Family-centered services
Manning Family Recovery Center
24 HOUT CriSiS LINE ..ivvererireesisssesssssnsssssasssssasssssssnsssssssssssssssssasssssasssssasassssnnssssnnsssssssssnse 1-800-656-6372
1550 6% St., Manning, IA 51455
- Weekend Counseling services available — call for evaluation and information for all services
De-tox, inpatient, residential, outpatient, intervention, co-dependency services, aftercare
and
EAP services.
+ Gambling treatment and education

NAMIL ...t s teste et r et e stesae et e et aes e s seaseestesaesaserseesbennnenee seeseeenns 712-792-1122
New Opportunities, Inc ............... WWW.NEWOPP.OFE..ccuucrenirennerrasrenssenesssessssssscsns 800-642-6330
Behavioral Health Services for Treatment and Prevention of Substance Abuse

23751 HWY 30 E.eirvrnieininnnnninnissanssnissmesssessssssssmssss ssssssssssssssssssssssssssnssssasass 712-792-9266 ext. 1000
CarTOll, JA BLAD L .uueueereicenereescsrnneenssssssensesssssssssenssssssssssssssssssssssssssssssessssssansassssasssanes Fax 712-792-1457

8:00 a.m. —4:30 p.m., M- F or by appt.
e OWI evaluations
e Substance Abuse Evaluations/Assessments
e Intensive Outpatient Treatment
e Extended Outpatient Treatment
e Continuing Care services
e Inpatient referral service
e Alcohol and drug testing
e OWIClasses
e Juvenile Alcohol Drug Education (JADE)
e Prevention Education
e Quitline
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Plains Area Mental Health, Inc. www.plainsareamentalhealth.org ............. 712-792-2991

318 South Maple St., Suite 1 Fax: 712-792-3067
Monday through Thursday 8:00 a.m. —5:00 p.m. Friday 8:00 a.m. to 4:30 p.m.

24 Hour Crisis Line: 888-546-0730
Outpatient Therapy Psychiatric Services Outreach Services

J Individual *Psychiatric Evaluations *Community Support Services
J Marital/Couple *Psychiatric Medication *Support Community Living

o Parent/Child *Treatment/Assessment for  *Integrated Health Services

J Group Attention Deficit Hyperactivity *Day Habilitation, Socialization

Techniques used: Play Therapy, Parent Child Interactive Therapy (PCIT), Eye Movement
Desensitization and Reprocessing (EMDR), Interpersonal Therapy (IPT), Lifespan Integration,
Cognitive Behavioral, Solution Focused Brief Technique (SFBT), Critical Incident Stress
Management (CISM) and Yoga

Seasons Center for Behavioral Health............cccouiieciniinincicininineennses s ssssnesnssnns 800-242-5101
524 East 7t", Carroll, 1A 51401

Screening & Assessments

Evidence-Based Therapies

Care Coordination Services

Therapeutic Respite Care

Cross-System Trainings

St. Anthony Mental Health Services .......cercercce s e s e s ess s cssssessnenes 712-794-5270
(St. Anthony Regional Hospital), S. Clark St., Carroll, IA 51401

O T3 I TP 1-800-562-6060
OULPALIENT SEIVICES ...cccceericreriirnnccreie e ssserssser s sessssssssssssssnssessnsssssnsssssssnssssnasssrnnes 712-794-5435

Individual & Marital Therapy
Behavioral services for headaches, hypertension, and chronic pain
- Attention Deficit Disorder treatment
+ School-related problem treatment
- Treatment for Depression and Anxiety
Partial hospitalization Program for individuals with mental health issues.
Intensive Outpatient Program

FOOD, HOUSING, FINANCIAL & TRANSIT

AMETICAN REA CrOSS ....coivceriinreriirrerinrseteissntensssntesssseeesssseeessssesssnsesssnsasssssasesssnse sessessss 1-800-887-2988
Carroll County CommuUNity ASSISTANCE .....cccerrverrreeerreeernresneeeseesseessseessenesnsesassesseassses 712-792-1234
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608 N. Court Street, Suite B, Carroll, IA
- Emergency assistance for eligible applicants
- Carroll County Veterans Assistance — Emergency assistance for qualified wartime veterans
lowa City quota papers — Provide medical care at lowa City for eligible applicants
Carroll County ISU Extension and OQutreach..........ccceeervcerrcrericsrerecscrenecseenessennesens 712-792-2364
1205 W. U.S. Hwy 30, Carroll, IA 51401
Financial education

Community of Concern FOOd Pantry ... s 712-792-5150
Provides groceries for eligible applicants who have an emergency need for food.
Municipal Housing Agency of Manning..........cciiininnnnicsnnninnennisnesssssssssees 712-655-2191

New Opportunities Carroll County Family Development Center
23751 Hwy 30 East,
Carroll, IA 51401 ...cuuiveienrunsunsunsnsnsississsssessssssssasssssesssssassesssssssssssssssssssssssssssass sussasssns 712-792-9266

Food Pantry

Clothes closet and LILEEAP.......ccc e sssssssssssssssssasssnssssssassnssssssas s asnnse 712-792-9266
See listing under Children, Juveniles, and Families. .o WWW.Nnewopp.org
Region XII Council for GOVErNMmMENtS .........ccceeeeviieineinnnesescesseecsnssseesnsssssssssssnsssessnnsns 712-792-9914
1009 E. Anthony St., P.O. Box 768, Carroll, IA 51401 www.regionl2cog.org

Loans/grants made to income eligible homeowners for home repairs.
Loans/grants made to income eligible applicants for down payment assistance.

Region XIl Western lowa Transit .......ccccccees cevvrrininninenincnennscnnenisnnesessnens sssesssssssssssasssssns 712-792-9914

1009 E. Anthony St. P.O. Box 768, Carroll, IA 51401 www.regionl2cog.org
Providing local and intercity transportation for the general public, persons with disabilities,
senior citizens, and other transportation disadvantaged people.

Regional HouSing AULRONILY .....ccoviiiirececcee e s ne s ssssessaeesssnssnansnnees 712-792-5560
320 East 7t
Carroll, IA 51401
Helps low-income families, elderly, disabled, or handicapped pay rent (based on income
guidelines per household).

Social Security AdmInNiStration ..........ccccccieieeiiininnnninnninnn s ssssassnes 866-572-8381
FAX 1vtrnrnnnsunsnnsnnssnssissnssnssnssussassasssssssssssssssesssssessssssssssssssssssessnssssssssssssssnssss snssssssasssssassnsanss 712-792-6460
818 Bella Vista Dr.
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Carroll, 1A 51401
Providing income for retired and disabled persons and survivors who are participants in the
Social Security program. Also, Medicare coverage and Supplemental Security Income
services.

JOBS

IOWA WOTKS....cuiiiiiniiniiininies sttt sss s s e sassassas sassassnssnns 712-792-2685
504 HWY 39 N. Denison, |A 51442
www.iowaworkforcedevelopment.gov www.iowajobs.org
Provides job placement and unemployment insurance.
- Career information, labor market information, and resume preparation.
Provides information services to employers regarding recruitment, job placement, labor
market information.

NEW HOPE VIllAE ....eueieeeeeeieer et e s csesesssesessnsssnasssnsssnassssssssssssssnsssns senanas 712-792-5500
See listing under Health and Disabilities

Promise Jobs/Workforce Innovation & Opportunity Act ......ccceceeeeveeneeneeneensennesnernnes 712-792-
9812
619 N. Carroll Street. P.O. Box 768, Carroll, IA 51401 .....ucerercrrrcernmrenccsnenenecssnanne 712-792-2685

Promise Jobs is designed to provide applicants and recipients with opportunities to move to
self-sufficiency through employment and to develop vocational skills needed to become
economically self-sufficient, Program is for FIP recipients.

Employment training program for eligible adults and youth. Services include resume writing,
interview techniques, on-the-job training, vocational training in a classroom setting; Remedial
and Basic Skills and supportive services.

Vocational Rehabilitation Office ........ccvvvviiviiniiniinininiinininnnsinnnn s sassnes 712-792-9351
619 N. Carroll St., Carroll, IA 51401
Provides rehabilitation services to eligible individuals with disabilities in order that they can
prepare for, enter, engage in, or retain gainful employment.
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HEALTH AND DISABILITIES AGENCIES AND PROGRAMS

Carroll Area NUISING SEIVICE .....ccccciiniiiemnisissenisninnnissnnsnsisssnsnssssssssssssssssssssssssasssssssssses 712-792-1111
.................................................................................................................................. 1-800-920-CANS
603 W. 8t St., Carroll, IA 51401 www.canshomehealth.com

Available 24 hours/day, 7 days/week
Providing quality care in your home with a personal touch

Providing skilled nursing, physical therapy, speech pathology, occupational therapy, home
care aide service, Waiver Services, and nutritional counseling.

« Other [0cations: ManNing.. et ssssssssssses sssasssnsssnssssssnsssasses 712-653-2336
COON RAPIS. cecerirerirsresnrnrssesissnnssnssssnnssnssnsssnssssnssssssssssssssasssnsssnassssssssasssasssssnsssnnsssnssssasssans 712-999-5664
EIK HOTN ettt ceeceeceeenaeeceesseesntesseesaesnessassssnsnessssnnasssnssnesssassassseesnssssssnnsssessnsssesnnenssssneans 712-764-8111
7= 1 o o N 712-263-3078
Carroll County ISU Extension and OULreach ...........ceeerverneercrecneneccrensseecseessseeesnnnes 712-792-2364

Health and Nutrition Programs
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Carroll COUNLY NEST .....ccceeeerreererreererrenterrntesessereseeeessanesssasenssssasessnnsessnssessnssessssasasssnsases 712-794-5623
St. Anthony Home Health/Hospice, .. rrerrre et eeteintesnsaereestesersranessnnsnsasssnennesenneeees L-800-684-3020
318 South Maple, Suite 3, Carroll, IA 51401

Incentive program, encourages healthy behaviors during pregnancy, earn points towards free

baby items.

Open to pregnant women, residing within Carroll County

Membership offered at no cost to families

No income guidelines

Enrollment encouraged during first trimester but can enroll anytime during pregnancy.

Carroll County Public Health .........cocoeiiirerieiceereceenee e ren s s esssnsesssssenesnaessnnnens 712-794-5408
Carroll County Board of Health
608 N. Court St. Suite A, Carroll, IA 51401

+ Communicable Disease Follow-Up *Disaster Preparedness
Resource/Information/Referral for Service

Family Resource Center (CCCPCA) .....iveiveerrneeneessecssnssnesssssesssnssssessssssssssssssssssssssassses 712-792-6440
502 W. 7t Street
(@ T o] | T 1N 7 0 1 P PTSUPSUP www.carrollfrc.org
See entry under Children, Juveniles and Families
hawk i

Medical Insurance for qualifying children up to age 19....vecrvvccereneennnnes www.hawk-i.org

1-800-257-8563

HOMECAre OPLIONS .....cuerreeeereeeieeriesneesserereceanessnaessessessessessasessasesssasessnasessnane sensasasssns 712-792-0322

726 N. Main St., Carroll, IA 51401
24 hours/day, 7 days/week
- Provides exterior and interior home care, along with personal, nursing, respite, and live-in care.

H.O.P.E.S. — Healthy Opportunities for Parents to Experience Success ................. 712-794-5623
St. Anthony Home Health/HOSPICE.......cuuii ettt s 1-800-684-3020
318 South Maple, Suite 3, Carroll, IA 51401
+ Voluntary in home family support program, specializing in education on pregnancy parenting,
and child

Development. — Prenatal women, parents of children aged 0-4
- Services offered at no cost to families residing within Carroll County

No Income guidelines
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Howard Center Inc.
1319 Early St., Sac City, IA 50583 ....cccciirriinninnniinnnnsnesnnssssnssssnssssssmsssssssssssssssssnsssnanas 712-662-7844

Vocational and residential support services for individuals with disabilities. Serves all ages.

Manning Regional Healthcare Center........cccciviuinniineeiiiiineicininenssncneeninniennenenns 712-655-2072
1550 6% St., Manning, IA 51455
Inpatient and outpatient services
Inpatient and outpatient and surgery
+ 24-hour emergency service
+ Obstetrical care
Education Services
Skilled Nursing Care
Hospitality Care
Palliative Care
Rehabilitation Services (PT, OT & ST)
IV Infusion Therapy
+ Outpatient specialty clinics
NEW HOPE VIllAZE ..ccoueeeeeeeeeiceerecereceeeeseteeneecseeesseesesssesssessseessenssesasssssessssssssnsssnasesasasssens 712-792-5500
1211 E. 18t St., Carroll, IA 51401
8:00 a.m. — 4:30 p.m. Monday — Friday
Residential and vocational services for adults with disabilities.
Residential services (ICF/MR, HCBS/SCL, RCF-MR, CSALA)
- Vocational Services (Community employment services, comprehensive vocational valuations,
organizational employment services)

NeW HOPE ENTEIPIISES ...cvcvericrrineieniiinrnnissennessnnnessssnessssnssnsessnasessssssssssenssssnssssnsssens 712-792-6713
EMPIOYMENT RESOUICES ...cccccercrueerseesssenssensssessssasesseesssessssessssssssnsssnsssnasssssssssessenasssnsssns 712-792-6111
- Job Placement for people with disabilities
NEeW HOPE ENTEIPIiSES ...uiiiicirieiirinstnieiiscssnienssssssssssesssnssssssssssssssnsansssssssnssasssssasanes 712-655-3223
308 Main St., Manning, IA 51455
KiNAred HOSPICE...cccceeereecrineecseenrseessenesseeesnseessnessseesssnsssnesssasesssssnasesasssssessssassonssenasesasans 712-792-2191
831 N. Griffith Road, Carroll, IA 51401
ManNNing PhySICIaNs CliNIC.......ccccverreecreeerseeireenrsneensseesseersseesssnesssesssnsesssassseesssassnsssssee snn 712-655-8100
1550 6 St. Manning IA 51455
New Opportunities, INC. ... s s s ssssenssasnes 712-792-9266
See listing under Children, Juveniles and Famili@s.........ccoecveveneneceeceenreevecsee e, WWW.Newopp.org
St. Anthony RegioNal HOSPICE .....ccceeireerrrervenrenereneecseeenserssenessneessnsesssasssesssssssnssssnsenne 712-794-5279
Division of St. Anthony HOmME HEaAIth .....cceueerrenrieeereennnenneeenseecneneeseeesnneesnsessneesseaenees 1-800-684-3020



https://www.newopp.org

24 hours/day, 7 days/week
Provides support of terminally ill patients and families in their homes with Respect, Dignity
and Love through a team approach utilizing:

Medicare certified + Physical therapy and occupational therapy
- Skilled nursing and home care aide service + Nutritional counseling
Hospice educated volunteers + Inpatient care and respite
+ Social workers & chaplain - Bereavement follow-up
Pharmacy -+ Support group
St. Anthony Home Health/HOSPICE.......c.coeververereeseesenenneenrese s saesee e sesssssssessessassssesnns 712-794-5279

................................................................................................................................... 1-800-684-3020
318 S. Maple St., Suite 3 Carroll, IA 51401
8:00 a.m. — 4:30 p.m., Monday — Friday
E-mail address: mschaefer@stanthonyhospital.org
Nurses on call 24 hours/day, 7 days/week.
- Skilled nursing and home care aides’ services
Physical therapy, speech pathology, occupational therapy
Home infusion therapy
Public health
Hospice
Private duty
Resource management information and referral service for Seniors.
Medicare Certified — “People caring for people in the comfort of their homes.”
Home and community-based waiver:
Ill and handicapped waiver:
AIDS waiver
Frail and elderly waiver

MR Waiver
St. Anthony Regional HOSPItal .......ccccciverrverreerenninneeseeenneessneneesaesnsneesneeessessssnsesasenns 712-792-3581
S. Clark St., Carroll, IA 51401
EAUCALION SEIVICES wuiviireiirrnnnisnssnssensanssnssnssssssssnssssssssssnssnssssssssssansssasssssssasssssssssssassnsssnss 712-794-5244
SOCIAI SEIVICES ..ceveerecerrreerecresneecsnensserssnsessssssasesnssenseesseesssesssenssssssnssssssssasssnssenseesssnsssnsssnn 712-794-5248
Handles American Cancer Society loan closet equipment.
TOI FrEE ..otvereseeiersneennnseecnssscssassanesessasssssssnsssnsssnsssssssnssss sssansssnssssssssssassssssnesassssasssnssans 1-800-792-6616
www.stanthonyhospital.org
Vocational Rehabilitation OffiCe ....ccueiiiniincnninnininnnicissnnsnnnsssssssnsssssssssnssssssssssnes 712-794-5428

See listing under Jobs.
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HEALTH AND DENTAL CARE

Medical

Family and Specialty Medical Center..........ccocivinuiiiniiineinnnnnnnininninnnssnnssesnsnns 712-792-4000
515 N. Main Street, Carroll, IA 51401

MCFarland CliNIC......ccueccierneecseeeneesseeesseesseasecnsessnsesseessseesssesssessssnsssnsssnasesssssssessenasssnsannn 712-792-1500
405 South Clark Street, Suite 100, Carroll, IA 51401

Eastside Clinic, 1246 HWY 30 East, Carroll, IA 51407.......cccceeevmmvivvieiieeeieeeee e 712-792-3311
St. Anthony Family Care Physicians

405 S. Clark Street, Suite 230, Carroll, IA51401..........cveeoeeeee e e 712-792-2222
Breda Medical Clinic, 221 Main Street, Breda, |A 51436.......cccceevemvveenecerveree e, 712-673-2301
Coon Rapids Medical Clinic, 215 Main, Coon Rapids, IA 50058.........cc.cceeverververrrrennnne. 712-999-2237
Manning Medical Clinic, 221 Ann Street, Manning, IA 51455..........ccccveeeviieeeeeceennens 712-653-2211
Wall Lake Medical Clinic, 311 West First Street, Wall Lake, IA 51466...........cuuceuu.... 712-644-2800
WelleNdOrf ENT, PCi...coocueiereriiseneriesssnnnneessssssssessssssssssessssssssssessssssasessssssssssssssssssasesssssanns 712-792-4368

405 South Clark Street, Carroll, IA 51401
Manage Care Organizations (MCO)

Most lowans who get their health care from Medicaid will switch to a new managed care program called 1A Health
Link on April 1, 2016. Your care will now be covered by a managed care organization (MCO), or health plan, that
you choose. Your plan will provide benefits for health care services from a network of doctors and other providers
that work with your MCO.

AMETIZIrOUD PRONE. ettt ettt e s eer ettt sbe e ebesteesaesaesbessee s sbesneesessaen 1-800-454-3730
https://providers.amerigroup.com/IA/Pages/ia.aspx
UNited HEAINCAIE ... ettt st st st e et e 800-464-9484

https://www.UHCCommunityPlan.com/IA

Dental
Manning Dental-Dr. Derek SChwartz DDS.........cocccervirecrinenecsncnescescsssessssesssnsssnnsesnns 712-655-4040
717 3™ St, Manning, IA 51455

Berning, David, DDS........ccuiiniirrirnriresesssessecssesssessssesssnssenasesasessssessssnsssnssssasesss s sessnanas 712-792-4776
409 West 7t Street, Carroll, 1A 51401

Carroll DENtal ClINIC......ccoeeireeerreeireeerseerneeneceessseessenesseeseesseessesssseesssasssaesssasssssssessssasssnes 712-792-4375
703 Simon Avenue, Carroll, IA 51401

Cochrane, R, Bruce, DDS (Periodontist).......cccccceecerneenersceecenssesseesseesensseesnnsssessaseseenns 712-792-6313



https://www.uhccommunity/
https://providers.amerigroup.com/IA/Pages/ia.aspx

318 South Maple Street, Carroll, 1A 51401

Evans, Elizabeth, DMD..........cccceevvrvvvenreccnnreniene

2008 Hwy 71 North, Carroll, IA 51401

Fangman, Nicholas, DDS............cccevervnniinncnnne

818 North Main Street, Carroll, IA 51401

Halbur, Martin, DDS..........ccccecceervneervneersnneencnne

Eischeid, Karl, DDS
Sturm, Michelle, DDS
Carroll, 1A 51401

Hillock, Justin, DDS.........ccceeecrneeerersnnreressssnennens

411 Main Street, Coon Rapids, IA 50058

Langwith Hull & Roush (Orthodontists).........

318 South Maple Street, Carroll, IA 51401

Oral Surgery & Associates......cc.cceeveerevercrencecnee

718 Simon Avenue, Carroll, I1A 51401

Waulf, Michelle (Orthodontist).........cccccerevrrenen.

718 Simon Avenue, Carroll, 1A 51401

Chiropractic

Coon Rapids ChiropractiC......c.cceeveerreerrreersenenne

121 Fourth Avenue, Coon Rapids, |IA 50058

Donovan J G DC........cveeiremecireerernnnnieseeserennsnnsens

410 W 3" Street, Carroll, IA 51401

Family and Specialty Medical Center.............

515 N. Main Street, Carroll, IA 51401

Healing Arts Center........cccevvvviisennsnnnnrnsnnssnnsannns

715 North Clark Street, Carroll, 1A 51401

Lewis Chiropractic......c.ceeeeserrnnncennssnssenssnssensenes

523 Main Street, Coon Rapids, IA 50058

.............................................................. 712-792-6455

.............................................................. 712-792-2630

............................................................. 712-792-2528

.............................................................. 712-999-5130

.............................................................. 712-792-6057

.............................................................. 712-792-6086

............................................................ 712-792-6087

............................................................. 712-999-9000

............................................................ 712-792-3716

............................................................ 712-792-4000

............................................................... 712-792-4600

............................................................... 712-999-2447
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Pudenz Family ChiropractiC.......ccccocceeerrcrericreresseeressnnnessnneesesessessesesssnsesssssasesssassssnsesanes 712-775-2418
322 W 3" Street, Carroll, IA 51401

SOPPE ChIroPractiC. ... cciiciiceinnniieiinineinenssns s ssesssne s s sssesssnssessssssssssssssasssssssasssnssassssasss 712-792-6026
1420 North Hwy 71, Carroll, 1A 51401
Podey Family & Sport ChiropractiC........cccevvneererecreerecsnnesreneessnenesseneeseseseessesesesssasessene 712-655-3242

714 Third Avenue, Manning, 1A 51455

EDUCATION

ABCD PreSCROO| ...ttt snnss e csses s s snsssanssssssssasssassssses senasssasssnsssssanssanes 712-792-3117
Carroll Community SChools & Preschool ...........eeueeieveinnvcrenrcreneceeeeceeeesvnneeeessnnensens 712-792-8010
Coon Rapids-Bayard Community SChOOIS ......cccccccvreeeiceinnniinennnesscrens e seneesseenssessnes 712-684-2208
Glidden-Ralston SChOOIS ........ccviiiiiiiineiniins i ssrsssses s s ssssssssssss ssssssssssnssnns 712-659-3411
Happy TiMes PreSCROOL....... ... ciireeceeeceecceaeeceeeeseeceeessessssnsssnessnnsesssasssassssasesasssnnsene 712-792-4683
Early StepPs t0 LEArNiNG......cuecveeecceeerreecreneecanenneecseesssaesssnsesseessnsesassssneesssasssnssssasesasasssans 712-792-1811
Kuemper Catholic High SChOOIs ...t csnses e e senas 712-792-3596
Kuemper CARES before and after school & Summer............ccueevcrrvccirvernrsercenecenens 712-830-6134
IKM-Manning Community Schools and Preschool............ccevriveeeveicneecseennseeneennes 712-655-3761
Little Lamb Preschool......... ittt sssssssssssssssssssssessss ssssssssssnssns 712-792-4354
Zion Lutheran Preschool...........iiieiiiinineinnnessncssssns s ssssssssssessssssssssssssassssassnnes 712-655-2352
Heartland Area EAUCAtion AZENCY ......cceecveeiveeeceeereenseensseesseeessesessnsessssssssesssasesnsssnnses 712-792-3102

906 N. Grant, Ste., 160, Carroll, IA 51401

Provides educational media and special education services to public and non-public schools
Carroll County ISU Extension and Outreach Service ........ccccccevceerrvrinernrsrccnensseenenns 712-792-2364
1205 W. U.S. Hwy 30, Carroll, IA 51401

Provides agricultural, home economics, and 4-H services to the people of the community.

New Opportunities, Inc.

Head Start/Early Head Start ..........ceeveeeceercene s e esessessessssessssnssnssnsnes 712-792-9266 ext1700
WWW.Newopp.org

Des Moines Area CommuNity COIIEEE .....errureenrrenrrrrreenrreenreerereeeseneeceensseesseasssnessnnnes 712-792-1755
906 N. Grant Rd., Carroll, IA 51401 ....ccuveerrrrerrrnrerecsenresssnressensessanses sonssessssssessnsenss 1-800-622-3334

lowa New Choices (see Children, Juveniles and Families)
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EMERGENCY & CRISIS

Child Abuse REPOItING ......cccieieiiiineinnnisnsisisennanssessssssssnssssssssssssssssssssessssssssssssssassssass 1-800-362-2178
St Anthony Mental Health Services
OULPALIENT SEIVICES ...viiirniiiineeinntisnntisssnnsisssesissssanssssasssssssssssssssssssssossasssssnssssssnassssnnns 712-794-5435
CriSIS LINE ..iiveieserisunsssnssessensssesssstnsses sssanss s anssas ssases s assssssssssnssasasssnssssasssss snssns sone 1-800-562-6060
FAX returreensnenssnssnnssssssensssssnssssessnsssnsssssssssnssssnsssssssasssnssnsssassssssessssssssssssssssssssssnasssssssssssasss 712-794-5475
Carroll County Ambulance Service
County-wide EMErgENCY SEIVICES ...ccireieriiinmssnisnnssnseissssssssssssssssassssssnsssnssssssssssssssnssssnsssnsssnnsss 911
DISPALCN...cciiit crrrneririirnnssnssnenessessessseasssnsssnnsssssasssnsssensssnsssnassnssenasssssasssnssrsnessnsssnanes 712-792-3536
MaNNING POLICE.............coiiiiieniinicnecseeiessnnnsssessssesnssssassssssssssssssnasssassssssssssnessns sssasssaes 712-655-2200
Carroll County Emergency Management...........cccviinennnssennnnninnnssnssnssnsssssssssssssssssssnes 712-775-2166

Carroll County Courthouse
Carroll Co. SRErIff’'s DEPL. ...ccccecvceereerrrirneecreeerseessrareseessseesssesssessessssessesssssesssasesssssnsans 712-792-4393
114 E. 6% St., Carroll, IA 51401

Provides law enforcement

RIChMONM CENEEN ...ttt e e s s sassas sassassassanane 712-792-5728
Family Crisis Center

24 Hr. CriSiS LINE ...vveseessensseesensssmssnnsinssssssnsssnnsssssssassssssnssssssssssssssnssssssssssasssnssssssssssasssnss 1-800-382-5603
Emergency/Crisis Care — Crisis LN .......cceceeeeververurnrerseseeseresnes 1-800-999-5101 or 712-792-6440

Family Resource Center
Manning Family Recovery Center -

24 HOUT CriSiS LINE ...cvvseeissuessssesssssesssssssssssasassssssssssenssssssesssssessossasssssssssssssesssssasssssassssne 1-800-656-6372
.................................................................................................. Or 1-712-655-2300

VETERANS

VA Central lowa Health Care SYStem.........ccueecreerrveivneecnnenneeceensseessenseesssnessesssnssensses 712-794-6780

Community Based Outpatient ClinicCs.......cccoevrrirnerecerseneceesnnessnesssensssnsssnseenaes Or 1-855-794-6780

Primary Care Services, Lab services, Pharmacy, Mental Health, and Nutrition

Carroll County CommunNity ASSISTANCE .....cccceerverrreeerreeerneecneeseesseesssesssenessasesaseesseassses 712-792-1234
608 N. Court Street, Suite A, Carroll, 1A
- Carroll County Veterans Assistance — Emergency assistance for qualified wartime veterans
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Call 211 for Resource Numbers or findhelp.org

HANDY 800 NUMBERS

AIDS HOLINE ..ot cee e ceeennee e cneceeen e sassseesnassessassneesenssnsnessnssnnne 800-342-2437
CAASA (Sexual Assault SErvices) ......c.cmumrnrnessesnssnssnssnsssssnsssnsssssasans 877-362-4612
FCC (Domestic Violence SErvices) ........ccecviernessssessensessenseessessessassnnes 855-983-4641
Al-Anon, Aleteen Family Group Hotline ......ccccccevvvcvevrvceereceerecneeeennene 800-344-2666
Alcohol and Drug ADBUSE ........cccceeieiinneinnninnininnissnnsinnssnensnssssansssenses 800-252-6465
Alliance for the Mentally 1l Of IOWa .....cccccvvveerveenrreennenncsrcreneesneenaeeenne 800-417-0417
Alzheimer’s ASSOCIAtioN .......cccceerveerrererrnrneneeceeceesseesssesesensssnssessseesenes 800-272-3900
American Cancer SOCIELY ....ccccccceerrcrerecserrecseanesssneeeessereessanesssaseneessaseeses 866-227-2345
American Diabetic AssOCIiation ........cccceiriirneiccniencninecnscr e seeenn 800-232-3472
AMErICaN REd CroOSS ....ccccecveriiniinenissnsnrenssnscssnesssesssnesssasessssnsssnsssnasesassns 800-733-2767
Answer Line (Questions relating to home & family..............cccceuuunees 800-262-3804
Association for Children for Enforcement of Support ............cceeuen.. 888-229-9223
Attorney General (State of IOWa) .....cccceveeeeeereecrrseenensseecereneeenesseesneene 888-777-4590
Attorney General (Consumer protection) ........ccccceceeeveecrsceecennsseccnnnnes 888-777-4590
Attorney Referral Service.......iieineirncsescnsneeseecessssssessnsssessnsasenns 800-532-1108
Bets Off (Gambling CouncCil) ......ccccoeeverceecnrseicrnec s e s cneenanees 800-238-7633
Better BUuSiNESS BUI@AU .......ccceiveeiiiuiinnissnenssenissssnienssesssssnssssasssesssnses 800-222-1600
Child Care NetWOrK ........ccoviieciiciiniincnes s s sns s ssssnsssnns 800-722-7619
Child Care Resource and Referral .........ccvvieciiiinennnnnsnininensnnssnssnnnnns 800-945-9778
Child/Dependent Adult Abuse HOtline .........ccoeeveeveveeneneenensereseecsenen 800-362-2178
Civil Rights COMMISSION ....cccceiviiiiceiice e s e e e ssnaeecassesesne s essnessne 800-457-4416
ContinuUINg EAUCAtION.....ccocveeereeercerereeeeceeesneeseeeseecsnneesanessseesseessseessenssones 800-262-0015
Crime Victim Assistance Program .........ccccccceeeevrenecseerecseenecsennesssasessnnnes 800-373-5044
Department of the Blind ..........oueeeeerveiverrcrinneccneeersesseeeesneessaeeesnenes 800-362-2587
Department of HUMaN Services .........ccuevcerceeecceinnsrsneensceesceesenssennnens 866-937-3663
Department of REVENUE .......c..uciiiieircrrecc e s e ssneeesesssnaeeesens 800-367-3388
Department of Transportation ..........cceviininnnincenccn s seeesenecceneeens 800-532-1121
Elderbridge Agency on AINEG........cueeereerrerneneesseersseecsenessesessnseessenssones 800-243-0678
Equal Employment Opportunity ......c.ccceeeeeveeevnceserenneesseeessnneessnceesenes 800-669-4000
Family Resource Center .........coiininnnssessnnnsnnnsnnssnninesssssssnssssssssssanes 800-999-5101
Federal Information Hotline ..........oeeecereecceerecce e 800-688-9889
HAWK-1 Health INSUrancCe .........ccccecveercsnrneensceccenesseesssessssnsecasssnnsesnnenes 800-257-8563
Healthy Famili@s (ISU) .....ccoeerviinueeneinrnennneeneseeesencesseessseessenssnesssesssssennns 800-369-2229
Heartland Area EdUCAtion ........ccuucieiveiieennneciensnessnsssessnsssssssnsessnssnns 800-362-2720
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Internal Revenue Service (IRS) .....ccciuiiieeneenneeenseennseesnnenssees seveaseenns 800-829-1040

lowa Attorney Referral SErvice....... v iinuiiireninreinraeenneensseessneesseseseneene 800-532-1108
lowa Concerns Hotline .........coieceeeceiecee e cceneeceeeseesr s seesessseesseens 800-447-1985
lowa Client Assistance (Dept. of Human Rights ......cccccecveevecrveccecnnne. 800-652-4298

Division of Disabilities
lowa One Call (Call before you dig) ......ccccevvreererieiceiicnncsenineseesnnscseesnns 800-292-8989
lowa Compass (Disability INformation) .........cceeceeveeernennseerivneeneeennnens 800-779-2001
lowa New Choices, DMIACC .......c.iiiveiniineennsneenecsnanesssssesssssesssssssasessens 800-362-2127
lowa Plains Area Mental Health............coeerevrrceeceiree e reeeecnes 800-325-1192
I0Wa POISON CENLEN ....cccceeerreerreerteerer s e senresseeesensessensnsssssnsennessnanes 800-222-1222
lowa Protection and Advocacy for the Disabled .........ccccceevvueevrevcneene 800-779-2502
Legal Services of lowa (IA Legal Aid) ......ccceoeeviicerneennncseeiesneensssnecnnes 800-532-1275

Elderly (Legal Hotline for Older Iowans) ........cccceceeeeeeneereecneeneennneenees 800-992-8161
Long Term Care Ombudsman (Dept. of Elder Affairs) .........cccceeeeueeee. 866-236-1430
NAMI.cciiiitintiinnnsnessssssnesnssassssssssssssssssssssssssssassssssssssasssnssnssssassassssssssssanns 515-292-9400
New Opportunities, INC. .....iiiiininniinie e 800-642-6330
PORKIINE.....oeoeceereceteneeceecaesseeenneesessnssssesnssssassssssnssssssnssnsssnasssssnesanssnanes 800-808-7675
Quit Line lowa (quit SMOKING) ....c.cocueeveerirneiinreseecrcceesee s ssecsnnecseesnes 800-784-8669
RAAON LINE ...ttt insnsnnsns s sssssnssessssssssssssssssssssssasssnssnssassssassnss 800-383-5992
St. Anthony Home Health Care/HoSpice ........ccceveeveeveeneeneeerennnnnnsnennns 800-684-3020
Sexual Abuse HOtlNE ...t s snn s saeen 877-362-4612
Senior Health Insurance Information Program (Long Term Care ins). 800-351-4664
Small Business Resource Office ......cccccevererercenesrinnccnennssessssnnsecnnsenaes 800-284-4424
Social Security AdmInistration .........ccccceeeceecseensneesneeerseecseereseeeseneesanennnes 800-772-1213
State Highway Patrol .........cceeeeeievecneercrenneeneenseecssneesasessnsessseesseesseens 800-525-5555
TEEN LINE ..cucieeericeericerenses s e snscnessscsssssnaesssssesssssasasssnsssssnsssssannssssnnsnns 800-443-8336
United Network Organ Sharing ........ccvininrnnnnenncesceeessneene e snenes 888-894-6361
Veterans Suicide Hotline........ccociinviinnnnceicenc e cres s e se s seesnenes 800-321-7772
West Central Mental Health ..........ouviiiineiieiciiieiceencccsssessnenennens 800-321-7772
Youth Law Center (Under 18) ......cuuecveevrrreenerrseeceecveensneeesneeseessassseeees 800-728-1172
Youth & Shelter (24-hour help) .....coeeveeeeeveececreennecree e seesneeseenns 800-600-2330
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