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Education

	2007
	PhD in Rhetoric and Professional Communication, Iowa State University, Ames, IA, Department of English

Dissertation: “A Tale of Two Labs: Ethos and Risk Communication in Public Rhetoric of U.S. National Laboratories”

Committee: Rebecca E. Burnett (chair), Dorothy Winsor, Diane Price-Herndl, 
Charles Kostelnick, Jean Goodwin, John Hauptman

Major fields of interest: Risk and Crisis Communication, Visual Rhetoric, International Communication

	1994
	MA in English, Drake University, Des Moines, IA, Department of English

	1991
	BA; Honors Diploma (cum laude), Moscow State Pedagogical University (Moscow, Russia), Teaching English and French as Second Languages


Teaching Experience

	2001-

2006


	Teaching Assistant, The Department of English, Iowa State University, Ames, IA

· First-Year Composition I and II

Taught analytical writing, research skills, and argumentative writing to non-majors. Course material drawn from contemporary critical essays and media publications. As the only instructor for the course, designed the syllabus and paper assignments, selected reading material, did all grading, lead class discussion. 

· First-Year Composition I and II Human Development and Family Sciences (HDFS) Learning Community

Designed and taught assignments incorporating HDFS-related topics to facilitate the transition of first-year HDFS majors into their professional field. Cooperated with HDFS colleagues on joint Learning Community projects




Teaching Experience, continued
	2001-

2007


	Teaching Assistant, The Department of English, Iowa State University, continued

· Technical Communication

Introduced students (English and non-English-majors) to rhetorical foundations and conventions of technical communication, incorporated political and ethical issues involved in workplace communication. 
· Business Communication

Taught conventions and basic genres of administrative business communication. Used rhetorical approach to professional communication by teaching students basics of rhetorical analysis and strategies to be used in adjusting documents to the constraints of a particular situation.  As the only instructor for the course, designed the syllabus and assignments, lead discussions, did the grading. 

· Rhetorical Analysis

Introduced students to the systematic analysis of communication and the methods by which written, oral, and visual messages are exchanged. In this class we explored how communication (rhetorical) strategies can be used to persuade the audiences, to call them to action and, in general, to shape human experiences. 

· Visual Aspects of Business and Technical Communication

Introduced students to the to principles and practices of visual design in business and technical communication. In this course we examined design as a reader-oriented form of communication and explored ways of adapting visual language to the audience and purpose of a given document.


	2003-

2004
	Adjunct Instructor, Des Moines Area Community College, Boone, IA

· Composition II (Advanced Composition)

Taught argumentative writing, research skills to non-majors. Course material drawn from contemporary critical essays and media publications. Designed syllabus and paper assignments, selected reading material, did all the grading.

	1999
	Instructor, Compressor Controls Corporation (CCC), Des Moines, IA

· Basics of Professional Communication for ESL students

Designed and taught the course on the genres and conventions of professional (technical and administrative) communication to CCC employees -non-native speakers of English.

	1993
	Instructor, Drake University, Des Moines, IA
· Russian II

While an MA student at English at Drake, taught Basics of Russian 

Grammar and conversation to Drake undergraduate students.

	1990
	Secondary School Teacher, Moscow Secondary Schools System, Moscow, Russia
· English as Foreign Language 
Taught English as Foreign Language to fifth and sixth-grade students.


Publications

	2004

 2008
	‘Cynical Politics’ Versus ‘Scientific Truth:’ Communication Crisis at Brookhaven National Lab; IEEE Transactions on Professional Communication, Special Issue on New Case Studies for Technical and Professional Communication Courses, Volume 47, Issue 4, December 2004

Cooking “Wholesome and Delicious Food” in Post-Revolutionary Russia coauthored with Lyubov Gurjeva; submitted for publication in Women and Things: Gendered Material Practices, 1750-1950 (ed. M Goggin & E. Tobin)


Professional Awards

	2007
	Teaching Excellence Award, Iowa State University


Scholarly Papers Presented

	2007

2006 

	Communicating the Tritium Contamination Crisis: Ethos and the Rhetoric of Risk at Two National Labs
; at Association of Teachers of Technical Writing (ATTW) Conference, New York, NY; at Association of Business Communication (ABC) Europe; Istanbul, Turkey

Contrasting Traditional and Alternative Models of On-Line Scientific Authority
: Analysis of Two National Labs’ Websites; at Modern Language Association (MLA) Convention, Philadelphia, PN

	2006 

	Fermilab Neutrino Project and its Publics: Case Study on the Social Construction of Risk; at Association of Teachers of Technical Writing (ATTW) Conference, Chicago, IL

	2005
	Contrasting Traditional and Alternative Models of On-line Authority: Analysis of Two National Labs’ Websites 
at Originality, Imitation, Plagiarism Conference, Sweetland Writing Center; University of Michigan, MI
Challenging Traditional Women's  Roles in the First Soviet Cookbook: 
Culinary Instructions as a Rhetorical Genre 
at The International Society for the History of Rhetoric Biennial Conference, University of Southern California, CA

Ethos as a Research Framework: Interdisciplinary, Cross-media, Cross-disciplinary, and Cross-cultural Challenges at Writing Research in the Making Conference, Santa Barbara, CA


	2004
	Who is Your Audience: Comparative Analysis of European and US  High-Energy Physics Labs’ Websites at Association of Teachers of Technical Writing (ATTW) Conference, San Antonio, TX

	2003
	Reviving Rhetoric for the Advocacy of Science: Ethos in the Public Communication Practices of a High-Energy Physics Lab at Rhetoric’s Road Trips: Histories and Horizons; Penstate Annual Conference on Rhetoric

	 
	Whatcha Got Cookin: Cultural Representations in Culinary Instruction Texts at Rocky Mountain Modern Language Association, Missoula, MT

	2002
	Science in the Neighborhood or How Rhetoric Can Help High-Energy Physicists at Rocky Mountain Modern Language Association, Scottsdale, AZ

	 
	Taking Scientific Text to Streets: The Story of Two Physics Labs. at Association of Teachers of Technical Writing (ATTW) Conference, Chicago, IL

	2001
	Challenging Traditional Women’s Roles in the Early Soviet Press: Analysis of a Narrative at Feminism(s) and Rhetoric(s) Conference, Millikin University, Decatur, Il

	2000
	Machine Translation: Developments, Prospects and the Role of Technical Communicator Forum, Iowa State University Graduate Student Conference, Ames, IA


Professional Activities

	2003-2004
	Research Assistant, Project Coordinator; ISU Electronic Portfolio Project Coordinate work 
of design groups from several university departments on the creation of the student portfolios. Conducted research.

	2002
	Professional Communication Intern, Center for International Agricultural Finance, Ames, IA
Prepared CIAF’s annual report, designed presentation about CIAF and delivered it in Washington, DC in three grant-giving organizations (USAID, USDA, and World Learning), performed Russian/English translations

	
	Graduate Student Representative, Examination Committee, Iowa State University, Department of English, Ames, IA

Participated in the development of the new comprehensive exam draft.

	2001-

2002


	President, Society for Technical Communication (STC), ISU Student Chapter, Ames, IA
Organized web workshops, advisory meeting between faculty and graduate students, hand-shaking (networking) night for graduating MA students, international communications night. 

	2003

2002
	Session Chair Technical Professional Communication in the Workplace and Beyond; Rocky Mountain Modern Language Association, Misoula, MT

2003
Contributor invited by Gerald Alred, U of Wisconsin, Milwaukee to contribute annotated entries to his Annotated Bibliography of Works in technical and Business Communication


Translator/Interpreter Experience

	1991-95; 1998-99
	Technical translator, Compressor Controls Corporation, 

Des Moines, IA 

Translated and edited manuals on gas and oil compressors and 

turbine control systems, financial documentation; legal contracts

and agreements, technical and budget proposals.



	1995-pres
	Selected interpreting projects (continued)
Simultaneous/consecutive interpreter 

· New Dartmouth Conference on US-Russian Public Relationships, Washington DC  

· Western Veterinary Conference, Las Vegas, NV  

· International Civil Society Consortium for Public Deliberation: Teaching Sustained Dialogue, Kettering Foundation, Dayton, OH)

· International Space Station Project, NASA, Houston, TX.

· USDA/ARS Animal Care and Use Seminar; National Animal Disease Center, Ames, IA

· USAID/WHO Lactation Management Education Program, Wellstart International, San Diego, CA

· USAID/AED Exchange and Training Program for Dairy Farmers from Armenia, Kellogg, IA

· Training seminars for Russian High Commercial Court Justices, Kazakhstan and Kyrgyzstan General Jurisdiction Judges, National Judicial College, Reno, NV

· USAID/AED Exchange and Training Program on Financial Management & Media, Kellogg, IA

· USAID Training Program on American Government Structures for Ukrainian local government officials, Kellogg, IA; 

· State of Illinois Circuit Court of Cook County; 


Media Experience
Computer platforms: PC, Macintosh
Classroom management system: WebCT
Software: Microsoft Office, EndNote, Photoshop, Indesign, Canvas, Dreamweaver
Photography: digital and film still images 
International Experience
Additional Languages: Russian (native proficiency); French (proficiency in reading, writing, and translating)
Continuing Professional Organization Memberships 

	· Society for Technical Communication

· National Council of Teachers of English

· Association of Teachers of Technical Communication

· Modern Language Association

· Rocky Mountain Modern Language Association


